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17 March 2020 - Contact and hotline numbers

Advice

There is a dedicated COVID-19 national hotline number - 1800 020 080.
Call this line if you are seeking information on coronavirus (COVID-19). The national hotline operates 24 hours a day,
seven days a week.

Testing

There is a dedicated COVID-19 hotline number for the NT for people who need to arrange testing only - 1800 008 002.

If you live in Darwin and need to arrange testing, please call the Public Health Unit on 8922 8044.

Mass gatherings

There is a dedicated COVID-19 mass gatherings hotline for the NT - 1800 518 055.

Call this line if you are seeking information regarding an upcoming mass gathering in the Northern Territory. All gatherings
of more than 500 people are prevented and will need to be cancelled, postponed or modified to meet requirements.

The NT Health COVID-19 Risk Assessment tool [W DOCX (66.0 KB) % has been developed to assist event organisers to
determine the level of clinical risk around proposed events.

Remote communities
There is a dedicated COVID-19 remote community travel hotline for the NT - 1800 518 189.

Call this line if you are seeking information regarding traveling to a remote community in the Northern Territory. NT
remote communities have been closed to all non-essential travel in response to concerns about the spread of COVID-19.
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Key links

e Strategies and reviews

e Grants

e Library services

e Public health

e Top End Health Service

e Central Australia Health Service
e Department of Health

e Committees and advisory groups

e Patient complaints and compliments
Popular

e Disease Control - Public Health
e Meningococcal vaccination program
e Student placements

e Suicide Prevention Strategy


https://health.nt.gov.au/strategies-and-reviews
https://health.nt.gov.au/working-with-nt-health/nt-health-grants
https://health.nt.gov.au/health-publications
https://health.nt.gov.au/working-with-nt-health/public-health-and-licensing
https://health.nt.gov.au/about/top-end-health-service
https://health.nt.gov.au/about/central-australia-health-service
https://health.nt.gov.au/about/department-of-health
https://health.nt.gov.au/committees-advisory-groups
https://health.nt.gov.au/compliments-complaints-and-feedback
https://health.nt.gov.au/professionals/centre-for-disease-control
https://health.nt.gov.au/professionals/centre-for-disease-control/meningococcal-disease-resources
https://health.nt.gov.au/careers/student-placements
https://health.nt.gov.au/strategies-and-reviews/suicide-prevention-strategy-review

e Hospitals and health services
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https://nt.gov.au/wellbeing/hospitals-health-services
https://www.facebook.com/NTGovHealth/
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https://health.nt.gov.au/sitemap
https://health.nt.gov.au/contact
https://nt.gov.au/contacts/external-northern-territory-government-staff-systems
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