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and	24	hours	a	day	on	Sundays.

https://cta-redirect.hubspot.com/cta/redirect/6430568/561c8d82-cb15-4441-87c5-9616b212bbd8
https://www.exploregov.ky/coronavirus-news
https://www.exploregov.ky/faqs
javascript:;
https://www.exploregov.ky/government-covid19-policies
https://www.exploregov.ky/coronavirus-resources
https://www.exploregov.ky/getting-assistance
http://www.gov.ky
https://cdn2.hubspot.net/hubfs/6430568/Dashboard11May2020.pdf
http://covid19selfassess.gov.ky/
https://www.exploregov.ky/curfewtime?hsLang=en
https://www.hsa.ky/wp-content/uploads/2018/07/Public-Health-Law-2002-Revision.pdf
https://cta-redirect.hubspot.com/cta/redirect/6430568/0420bfa9-3b3b-4c70-8cf4-2414cf0ece35
https://cta-redirect.hubspot.com/cta/redirect/6430568/0a669b4b-2690-47e1-aabc-a59e4649fa98


Policies	In	Action

▶	All	Policies	in	Action

	
We	Work	With

What	Is	COVID-19?

The	Coronavirus	Disease	(COVID-19)	is	an	infectious	disease	caused	by	a	newly	discovered	coronavirus,	which
was	first	identified	in	Wuhan	City,	China	in	2019.	The	COVID-19	virus	(which	is	called	SARS-CoV-2)	is	a	member
of	the	coronavirus	family	(a	group	of	viruses)	that	has	never	been	encountered	before.	

	

What	Are	The	Symptoms?

Immigration	Questions	Answered

Keep	COVID-19	Patient	Details	Private

Information	On	Masks

Travel	Helpline	Available

Stay	Home	to	Save	Lives

Welcome	to	Your	Community

Jingle	Open	Call	Results

Curfew

Shelter	in	Place

Social	Distancing

Gatherings	Restricted

International	Travel

Pension	Holiday	&	Emergency	Withdrawals

Support	for	Businesses	&	Commerce
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The	virus	most	commonly	causes:

 coughing	
 fever
 tiredness
 breathing	difficulties

These	symptoms	are	usually	mild	and	begin	gradually	but	commonly	occur	within	1-10	days	after	a	person	has
been	exposed.

Some	people	become	infected	but	don’t	develop	any	symptoms	and	don't	feel	unwell.	Around	1	out	of	every	6

people	who	gets	COVID-19	becomes	seriously	ill	and	develops	difficulty	breathing.	

	

How	Do	I	Get	More	Information?

This	official	Cayman	Islands	Government	website	includes	a	lot	of	helpful	information	that	is	constantly	being

updated,	including	a	detailed	explanation	of	the	Daytime	"Soft"	Curfew	and	Nighttime	"Hard"	Curfew	that	are	in

place,	answers	to	Frequently	Asked	Questions	and	details	of	Policies	in	Action.	We	also	have	a	list	of	helplines	for

critical	services.

If	you	have	medical	questions,	many	resources	are	available	on	this	website	and	at	www.hsa.ky/coronavirus.	If	you

can't	find	what	you're	looking	for	or	have	a	question	about	your	specific	situation,	contact	your	General	Practitioner

or	the	24-hour	Flu	Hotline	on	1-800-534-8600	or	925-6327	(Flow)	or	947-3077	(Digicel)	or	email	flu@hsa.ky	.	If	you

have	a	medical	emergency	dial	911.

If	you	have	a	non-medical	question	and	can't	find	the	answer	on	this	website,	contact	the	National	Emergency

Operations	Centre	hotline	on	1-800-534-6555	or	email	NEOC@gov.ky.

	

Cayman	Islands	Community	&	COVID-19

We	may	be	limited	in	our	physical	movements	by	practicing	social	distancing	to	stay	safe.	What	you	can	still	do	is

stay	connected	to	your	Cayman	Community.	Learn	about	what's	happening	with	your	neighbours	and	the

community	at	large	here.

	

Regional	Tracker	&	WHO	Situation	Reports

Get	updates	from	the	Pan	American	Health	Organization	here.	Get	global	updates	from	the	World	Health

Organization	here.

	

COVID-19	Latest	Live	Update
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►	Household	Guidance

Guidance	for	households	with	possible	COVID-19	infection.	Read	more

►	Vulnerable	People

Information	for	vulnerable	people	at	high	risk	and	their	carers.	Read	more
►	Business	Guidance

https://www.gov.uk/government/publications/guidance-for-social-or-community-care-and-residential-settings-on-covid-19
https://www.gov.uk/government/publications/guidance-for-social-or-community-care-and-residential-settings-on-covid-19
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.exploregov.ky/coronavirus-faqs#vulnerable
https://www.exploregov.ky/coronavirus-faqs?hsLang=en#vulnerable
https://cdn2.hubspot.net/hubfs/6430568/Coronavirus/Elderly%20Vulnerable%20And%20Support/24March2020MHECH_Coronavirus_Caregivers.pdf
https://www.exploregov.ky/coronavirus-faqs#business


Information	on	the	novel	coronavirus	(COVID-19)	including	guidance	for	businesses.	Read	more

►	Education	Guidance

COVID-19	information	for	schools	and	other	educational	settings.	Read	more
►	Travel	Advice

https://www.exploregov.ky/coronavirus-faqs?hsLang=en#business
https://www.exploregov.ky/coronavirus-business-guidance?hsLang=en
https://www.exploregov.ky/coronavirus-education-guidance?hsLang=en
https://www.exploregov.ky/coronavirus-education-guidance?hsLang=en
https://www.exploregov.ky/coronavirus-education-guidance?hsLang=en
https://www.exploregov.ky/coronavirus-faqs#travel


Travel	advice	and	restrictions	from	the	Cayman	Islands	Government.	Read	more

►	Mental	Wellbeing

Information	on	maintaining	your	mental	well-being	and	safety.	Read	more

►	Latest	News

https://www.exploregov.ky/coronavirus-faqs?hsLang=en#travel
https://www.exploregov.ky/government-covid19-policies?hsLang=en
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-advice/
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-advice/
https://www.exploregov.ky/getting-assistance?hsLang=en
https://www.exploregov.ky/coronavirus-news?hsLang=en


Information	for	the	public,	including	on	the	current	situation	in	the	Cayman	Islands.	Read	more

►	Public	Health	Info

An	explanation	of	how	COVID-19	is	spread	and	how	to	avoid	catching	or	spreading	the	virus.	Read	more

►	Resources

https://www.exploregov.ky/coronavirus-news?hsLang=en
https://www.exploregov.ky/coronavirus-news?hsLang=en
https://www.hsa.ky/public-health/coronavirus/
https://www.exploregov.ky/news/frequently-asked-questions-coronavirus?hsLang=en#vulnerable
https://www.hsa.ky/public-health/coronavirus/
https://www.exploregov.ky/news/coronavirus-resources?hsLang=en


Download	our	graphics,	videos,	informational	booklets	and	other	resources	on	COVID-19.	Read	more

►	Frontline	Staff	

Information	for	front-line	and	essential	workers	on	COVID-19	in	Cayman	Islands	and	information	on	policies.	Read

more

►	Policies	In	Action

https://www.exploregov.ky/news/coronavirus-resources?hsLang=en
https://www.exploregov.ky/news/coronavirus-resources?hsLang=en
https://www.exploregov.ky/coronavirus-essential-staff?hsLang=en
https://www.exploregov.ky/coronavirus-essential-staff?hsLang=en
https://www.exploregov.ky/coronavirus-essential-staff?hsLang=en
https://www.exploregov.ky/government-covid19-policies?hsLang=en


Information	the	public	on	COVID-19	policies	in	Cayman	Islands.	Read	more

►	Get	Help

Information	the	hotlines	and	contact	details	to	get	information	and	support	in	Cayman	Islands.	Read	more

COVID-19	FAQs
	

What	Is	COVID-19?	

The	information	and	studies	we	are	receiving	on	COVID-19	grow	by	the	day,	and	so	does	the	understanding.

The	advice	from	our	Chief	Medical	Officer	is	that	shared	by	national	public	health	agencies	such	as	the

Centers	for	Disease	Control	in	the	USA,	Public	Health	England	and	the	World	Health	Organization.	Read

more.

https://www.exploregov.ky/government-covid19-policies?hsLang=en
https://www.exploregov.ky/government-covid19-policies?hsLang=en
https://www.exploregov.ky/getting-assistance?hsLang=en
https://www.exploregov.ky/getting-assistance?hsLang=en
https://www.exploregov.ky/getting-assistance?hsLang=en
https://www.exploregov.ky/coronavirus-faqs?hsLang=en


	

What	Is	Government	Doing	To	Address	COVID-19?

Here	on	our	official	website,	you	can	find	the	most	up	to	date	news	and	information	about	Government's

response	to	COVID-19.	This	includes	Policies	in	Action	to	protect	our	community	and	save	lives.

	

What	Should	I	Do	If	I	Think	I	Have	COVID-19?

If	you	are	having	a	medical	emergency,	including	difficulty	breathing,	dial	911.	Unless	you	require	emergency

medical	care,	stay	home.	Do	not	visit	a	medical	centre	or	hospital.	Call	your	General	Practitioner	or	the	24-

hour	Flu	Hotline	1-800-534-8600	/	925-6327	(Flow)	/	947-3077	(Digicel)	or	email	flu@hsa.ky	for	advice.	You

can	also	take	our	online	COVID-19	self-assessment	here	to	determine	if	you	may	need	care.		Read	more.

	

What	Should	Businesses	Do?

The	Cayman	Islands	Government	issued	advice	on	how	to	prepare	ahead	of	a	potential	community	case.	We

are	also	keeping	this	website	updated	to	reflect	the	latest	policies,	advice	and	Government	relief	measures	for

businesses.	Read	more

	

View	all	of	our	frequently	asked	questions	on	COVID-19	here.

Prevention	Tips
	

The	best	way	to	protect	yourself	and	others	from	the	spread	of	COVID-19	is	to	practice	these	three	tips:

 Catch	it.	Catch	a	cough	or	sneeze	in	a	tissue.	If	you	have	nothing	to	use,	use	your	elbow	and	not	your

hands.

 Bin	it.	Bin	the	tissues	after	use.	Viruses	can	live	for	hours	in	tissues.

 Kill	it.	By	avoiding	close	contact	with	those	suffering	from	acute	respiratory	illness,	avoiding	travel	if	you

have	flu-like	symptoms	(or	a	cough	or	a	fever)	we	can	help	kill	the	virus.

	
Cayman	Prepared
Hazard	Management	Cayman	Islands	has	overall	responsibility	for	the	national	Comprehensive	Disaster

Management	programme,	including	preparedness,	response,	mitigation	and	recovery.

HMCI	is	responsible	for	the	National	Emergency	Operations	Centre	(NEOC),	which	is	activated	to	direct	and

coordinate	the	response	to	national	threats.	Read	more.
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http://www.caymanprepared.gov.ky/


	

	

	

	

Press	Room
	

▶	Monday,	11	May	Government	Update:	Three	positive	results	and	761	negatives	were	reported,	Government
plans	for	testing	and	screening	are	on	track,	the	next	segment	due	to	gradually	reopen	is	the	construction	and

development	industry,	repatriation	flight	to	the	Dominican	Republic	scheduled	for	17	May.	Read	more

	

▶	HSA	Expands	COVID-19	Testing	Capacity.	Read	more
	

▶	HSA	Requires	Facemasks	Across	Organisation	Starting	Monday,	11	May.	Read	more
	

▶	Public	Health	Statement	on	Testing.	Read	more
	

▶	Friday,	8	May	Government	Update:One	positive	and	296	negative	results	were	reported.	Government	is
working	hard	to	ensure	local	economic	activities	can	resume	as	quickly	and	safely	as	possible.	Read	more

	

▶	Cayman	Airways	confirms	repatriation	flights	to	Miami	&	Dominican	Republic.	Read	more
	

▶	Thursday,	7	May	Government	Update:Cayman	Brac	hard	curfew	is	reduced,	allowing	both	fishing	and
boating.	Airports	and	seaports	for	cruise	ships	will	remain	shut	until	1	September	2020.	Two	positive	results	and

seventy	four	negative	results	were	reported.	Read	more	

	

▶	Wednesday,	6	May	Government	Update:	Two	hundred	and	ninety-eight	negative	results	and	no	positives
were	announced.	96%	of	Little	Cayman	has	been	tested	and	two	more	evacuation	flights	have	been	added;	one

to	the	Dominican	Republic	and	one	to	Miami.	Read	more		

	
▶	Read	all	news

More	Information

testing
How	Does	COVID-19	Testing	Work?

Here's	how	testing	for	COVID-19	works	in	the	Cayman	Islands.	

	

Learn	More	>>

http://www.gov.ky/portal/page/portal/cighome/pressroom/archive/202005/monday-11-may-update
https://www.hsa.ky/news_events/hsa-expands-covid-testing-capacity/
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http://www.gov.ky/portal/page/portal/cighome/pressroom/archive/202005/Public%20Health%20Statement%20on%20Frontline%20Testing
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https://www.caymanairways.com/miaandsdqflights
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https://www.exploregov.ky/coronavirus-news?hsLang=en
https://www.exploregov.ky/news/tag/testing?hsLang=en
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COVID-19	Flatten	the	curve
Flatten	The	Curve:	Public	Gathering	Bans	&	School	Closures	Slow	Spread

A	number	of	proactive	measures	have	been	taken	in	the	Cayman	Islands	to	slow	the	spread	of	coronavirus

disease	that	causes	the	virus	know	as	COVID-19.	Alongside	these	announcements	comes	the	closure	of	all

education	facilities	as	of	Monday	16	March	through	to	the	end	of	the	2019/2020	academic...

Learn	More	>>

COVID-19
How	To	Exercise	At	Home	During	COVID-19

You	don’t	need	a	gym	to	stay	in	shape.	You	can	stay	home	and	stay	fit	during	curfew	with	some	creativity	and

modifications	to	your	current	exercise	plan.

Learn	More	>>

Government	School	Staff	Going	Above	And	Beyond

Feeding	The	Mind,	Body	And	Soul	Of	Our	Future

	

Learn	More	>>

Flatten	the	curve	Stay	Home	to	Save	Lives
Stay	Inside	Save	Lives:	24	Fun	Things	To	Do	Inside	Over	Easter

Update	Monday	May	4:	The	Cayman	Islands	is	now	under	a	"soft	curfew"	during	the	day	from	Monday	to
Saturday	from	5am	-	8pm	followed	by	a	"hard	curfew"	from	8pm	-	5am	daily	and	all	day	on	Sunday.

	

We	understand	how	important	Easter	weekend	is	to	the	Cayman	Islands,	especially	given	the...

Learn	More	>>

COVID-19
When	&	Why	To	Wear	A	Mask	In	The	Cayman	Islands

Persons	are	strongly	encouraged	to	wear	homemade	masks	or	face	coverings	in	all	enclosed	public	spaces.

In	the	Sister	Islands,	Cayman	Brac	and	Little	Cayman,	it	is	law	that	people	must	wear	homemade	masks	or	face
coverings	in	places	where	6	feet	of	social	distancing	is	hard	to	maintain.

https://www.exploregov.ky/news/tag/covid-19?hsLang=en
https://www.exploregov.ky/news/tag/flatten-the-curve?hsLang=en
https://www.exploregov.ky/coronavirus-blog/school-closures-slow-spread?hsLang=en
https://www.exploregov.ky/news/tag/covid-19?hsLang=en
https://www.exploregov.ky/coronavirus-blog/exercise-at-home-during-covid19?hsLang=en
https://www.exploregov.ky/coronavirus-blog/government-school-staff-going-above-and-beyond?hsLang=en
https://www.exploregov.ky/news/tag/flatten-the-curve?hsLang=en
https://www.exploregov.ky/news/tag/stay-home-to-save-lives?hsLang=en
https://www.exploregov.ky/coronavirus-blog/fun-things-to-do-inside-easter?hsLang=en
https://www.exploregov.ky/news/tag/covid-19?hsLang=en


...

Learn	More	>>

CAYMAN	ISLANDS	HEALTH	SERVICES	AUTHORITY	(HSA)
Learn	more

	

USA	CENTERS	FOR	DISEASE	CONTROL	&	PROTECTION	(CDC)
Learn	more

	

PUBLIC	HEALTH	ENGLAND	(PHE)
Learn	more

	

WORLD	HEALTH	ORGANIZATION	(WHO)
Learn	more

	

CARIBBEAN	PUBLIC	HEALTH	AGENCY	(CARPHA)
Learn	more

	 	 	

GIVE	US	YOUR

FEEDBACK

Cayman	Islands	Government,	Government	Admin	Building,	Grand	Cayman,	Cayman	Islands,	Tel:	345	949	7900


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