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HOTLINE

Hotline (citizens/companies)
8002 8080

Available from Monday to Friday, from 8:00 to 16:00.

Hotline from abroad:
+35249 7719200

Education
8002 9090

Short-time working
80029191

Online sales for vulnerable people
8002 9292

Housing subsidies
80021010

Helpline - Domestic violence
2060 1060
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Situation update

(19.05.2020)

Current situation COVID-19: New infections, hospitalisations in intensive care, deaths.

A

3.958 People tested positive for COVID-19

63.011 Persons tested since the beginning of the crisis
109 Deaths

60 Hospitalizations (COVID-19 and suspected cases)
0,997 reproduction rate (Rt)

Next update: 20.05.2020 between 17:30 - 18:00

Information and recommendations by domain

> ADEM - Job Agency

> Agriculture and viticulture
> Chamber of Commerce

> Chamber of Trades

> Citizens

> Companies & Frontier workers

v

Cultural Sector

v

Education (Schouldoheem)

v

Food safety

v

Home workout (AktivDoheem)
Housing (FAQ)
Individual protective equipment

v

v

v

Leave for family reasons

v

Medical Teleconsultation

> Mental Health

> Municipalities

> National sanitary reserve (FAQ)

> Public transport - mobility

> Short-time work due to force majeure

News

New non-repayable allowance for the self-employed

> 06.05.2020

COVID-19: Venues for the celebration of marriages and civil partnerships

> 05.05.2020

Additional adaptations in public transport from 4 May 2020

> 04.05.2020


https://adem.public.lu/en.html
https://agriculture.public.lu/de/actualites/dossiers/2020/COVID-19-Informationen-fur-landwirte-und-winzer.html
https://www.cc.lu/en/covid19/
https://www.yde.lu/gestion-entreprise/covid19-de
https://msan.gouvernement.lu/en/dossiers/2020/corona-virus.html
https://meco.gouvernement.lu/en/dossiers/2020/coronoavirus-entreprises.html
https://mc.gouvernement.lu/fr/dossiers/2020/Coronavirus_FAQ_secteur_culturel.html
https://schouldoheem.lu/fr
https://securite-alimentaire.public.lu/fr/actualites/communiques/2020/03/Covid-19-aliments-pas-voie-transmission.html
https://aktivdoheem.lu/
https://logement.public.lu/fr/support/FAQ/CoronaVirus.html
https://www.epi-covid19.lu/
https://guichet.public.lu/en/actualites/2020/mars/13-conge-raisons-familiales-covid-19.html
https://econsult.esante.lu/en/list/
https://www.covid19-psy.lu/
https://mint.gouvernement.lu/fr/actualites/2020/03-mars/Coronavirus.html
https://guichet.public.lu/en/actualites/2020/avril/03-reserver-sanitaire-nationale.html
https://transports.public.lu/fr/actualites/2020/03-mars-covid-19-transports-modifications-mesures-coronavirus.html
https://adem.public.lu/de/actualites/adem/2020/03/cho-part.html
https://coronavirus.gouvernement.lu/en/actualites.gouvernement%252Ben%252Bactualites%252Btoutes_actualites%252Bcommuniques%252B2020%252B05-mai%252B06-indemnite-independants.html
https://coronavirus.gouvernement.lu/en/actualites.gouvernement%252Ben%252Bactualites%252Btoutes_actualites%252Bcommuniques%252B2020%252B05-mai%252B05-lieux-mariages.html
https://coronavirus.gouvernement.lu/en/actualites.gouvernement%252Ben%252Bactualites%252Btoutes_actualites%252Bcommuniques%252B2020%252B04-avril%252B29-transport-public-renforcement.html

Our intangible heritage goes digital: Digital IKI - Digital Octave

» 29.04.2020

A deconfinement strategy framed by health and research measures

> 28.04.2020

National call for COVID-19 research projects open to public and private partnerships

> 28.04.2020

New emergency allowances for micro and small businesses

> 22.04.2020

Prime Minister's first exchange with the ad hoc group to accompany the measures
decided as part of the fight against COVID-19

> 20.04.2020

www.EPI-Covid19.lu: An Internet platform connecting individual protective
equipment supply and demand

> 18.04.2020

A gradual resumption of courses and classes organised in alternating sessions
starting on 4 May 2020

> 16.04.2020
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https://coronavirus.gouvernement.lu/en/actualites.gouvernement%252Ben%252Bactualites%252Btoutes_actualites%252Bcommuniques%252B2020%252B04-avril%252B29-octave-digital.html
https://coronavirus.gouvernement.lu/en/actualites.gouvernement%252Ben%252Bactualites%252Btoutes_actualites%252Bcommuniques%252B2020%252B04-avril%252B28-strategie-deconfinement-sante-recherche.html
https://coronavirus.gouvernement.lu/en/actualites.gouvernement%252Ben%252Bactualites%252Btoutes_actualites%252Bcommuniques%252B2020%252B04-avril%252B28-appel-projets-recherche.html
https://coronavirus.gouvernement.lu/en/actualites.gouvernement%252Ben%252Bactualites%252Btoutes_actualites%252Bcommuniques%252B2020%252B04-avril%252B22-indemnites-entreprises.html
https://coronavirus.gouvernement.lu/en/actualites.gouvernement%252Ben%252Bactualites%252Btoutes_actualites%252Bcommuniques%252B2020%252B04-avril%252B20-bettel-lenert-groupe-ad-hoc.html
https://coronavirus.gouvernement.lu/en/actualites.gouvernement%252Ben%252Bactualites%252Btoutes_actualites%252Bcommuniques%252B2020%252B04-avril%252B18-plateforme-protection.html
https://coronavirus.gouvernement.lu/en/actualites.gouvernement%252Ben%252Bactualites%252Btoutes_actualites%252Barticles%252B2020%252B04-avril%252B16-meisch-reprise-cours.html

Health at Work

Forms

Forms

FAQ - Citizen

CORONAVIRUS

FAQ - frequently
asked questions

The Ministry on Twitter
GouvernementlLU

@gouv_lu -

20/05/2020 12:34

Conférence de presse a 13h30 de @Xavier_Bettel et @LenertPaulette sur les travaux du Conseil de gouvernement et la situation face au
#COVID19. Version originale  +traduction en langue des signes : gd.lu/1rK7g Traduction simultanée  : gd.lu/83QKfP


https://www.twitter.com/gouv_lu
https://twitter.com/hashtag/COVID19
https://t.co/hCM54gu5RO
https://t.co/0xzJVNxBnJ
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GouvernementLU a retweeté
-l
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Sam Tanson

@SamTanson -

19/05/2020 17:59

Echange avec mes collegues ministres de la culture de [AI R [A B et la commissaire @GabrielMariya au sujet de la sortie de crise du
secteur culturel, du déconfinement, des mesures prises et a prendre et des premiéeres lecons a tirer. gouvernement.lu/fr/actualites/. ..


https://www.twitter.com/SamTanson
https://t.co/yBUM2hyFnA

GouvernementLU a retweeté

MinEconomyLU

@MinEcolLux -
19/05/2020 09:01
#COVID19 Economic support package - UPDATE on May 18, 2020 meco.gouvernement.lu/dam-assets/dos. ..


https://www.twitter.com/MinEcoLux
https://twitter.com/hashtag/COVID19
https://t.co/VIwJBOiOJd

Meeting liquidity needs

OBJECTIVE

CORONAVIRUS COVID-19 /[ ECONOMIC STABILISATION PROGRAMME

UPDATED VERSION OF 18 MAY 2020

INSTITUTION(S)

BENEFICIARY(IES)

FURTHER
INFORMATION

- " Traders, artisans and
Emergency allowance in the amount of Eranself employed peaple with e thon 10 =l mmm For intellectual workers whose .
employees a non-refundable and non-taxable ESmall and Medium-Sized . L Guichetly
EUR 2,500 EUR for the self-ermployed 5 main activity isas a
support of €2,500 Enterprises
self-employed person
- Glantselfmplnlnwd people dreg_»ardle_ssfafthe ST e _‘I'r.aders,arusansand
Additional financial aid for the self-employed nurmber of their employees) a direct aid in the Small and Medium-Sized intellectual workars whaose Guiict
based on their income amount of ELIR 3,000, 3,500 or 4,000 depending o an LLmdss main activity is as a self-
. Enterprises
n the income level of the person concerned employed
Financial aid of EUR 5,000 for micro-businesses s;i:“:;::g;ﬂ'l:::fﬁ:nﬂ:“;ﬁ Iﬁlﬁt;:m:ed . General Directorate for
forced to close down pursuant to a Government panie N playees, Small and Medium-Sized Micro enterprises. Guichstlu
decision cease their operations as a result of the amended Enterprises
' regulation of 18 March 2020°
Grant an additional direct aid in the amount of
£5,000 to companies with = 9 employees that
1.} have been forced to close their
# establishments on the basis of a Government
. Additional financial aid of EUR 5,000 for decision and have not been authorised to General Directorate for
y micro-businesses (employing less than 10 resume their activities since ESmall and Medium-Sized Micro enterprises. Guil lu
people) 2] have been forced to close their Enterprises
establishments and have since then been
authorised to resume their activities, but they
have suffered a major loss in turnowver
3.) have not been forced to cease their activities
but have suffered a major loss in tumaover
Grant a direct aid of EUR 12,500 to businesses
(between 10 and 20 staff) that
1.} have been forced to close their
establishments on the basis of a Government
decision and have not yet been authorised to "
. - . ; A General Directorate for .
Financial aid of EUR 12 500 for businesses resume their activities since &mall and Medium-Sized SMEs employing bebween Guichet Iy

employing between 10 and 20 people
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2] have been forced to close their
establishments and have since then been

authorised to resume their activities, but they

have suffered a major loss in turnowver
3.) have not been forced to cease their activities
but have suffered a major loss in tumaover

Enterprises

10 and 20 people
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