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Coronavirus:	COVID-19

HOTLINE

Citizens	and	businesses

8002	8080

From	abroad

+352	4977	1	9200

	

A	psychological	support	service	is	available	7	days	a	week,	from	7:00	to	23:00

Situation	update

(28.04.2020)

Current	situation	COVID-19:	New	infections,	hospitalisations	in	intensive	care,	deaths.

3.741	People	tested	positive	for	COVID-19

39.741	Persons	tested	since	the	beginning	of	the	crisis

›
›
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89*	Deaths

131	Hospitalizations	(COVID-19	and	suspected	cases)

Next	update:	29.04.2020	between	17:30	-	18:00

THE	CORONAVIRUS

Definition

What	is	a	pandemic?

How	is	COVID-19	coronavirus	spread?

PROTECTION

The	Government's	strategy

How	should	I	behave	in	order	to	be	as	little	exposed	as	possible?

What	should	I	do	to	protect	myself	and	to	avoid	being	contaminated?

When	to	wear	a	mask?

I've	recovered	from	COVID-19,	am	I	immune?

Who	is	considered	vulnerable

Who	are	the	vulnerable	children?

I	am	a	vulnerable	person,	what	should	I	do?

Is	the	new	coronavirus	dangerous	for	children?

Does	the	new	coronavirus	pose	a	threat	to	pregnant	women	or	fetuses?

Can	I	still	visit	elderly	people	in	a	care	facility?

What	to	do	in	case	of	anxiety?

How	to	avoid	fake	news	contamination?

SYMPTOMS	AND	SCREENING

What	are	the	symptoms?

How	do	I	know	if	I	have	COVID-19	or	hay	fever?

What	if	I	have	a	health	problem?

How	does	teleconsultation	work?

How	can	I	see	my	family	doctor?

I	urgently	need	a	dentist,	where	can	I	go?

Where	do	I	have	to	go	to	find	out	if	I	have	Coronavirus?

What	is	the	purpose	of	a	thoracic	scanner	in	case	of	suspicion	of	COVID-19?

Can	my	family	doctor	prescribe	a	laboratory	test	to	identify	the	SARS-CoV-2-virus?

If	I	am	suspected	of	being	infected	with	COVID-19	and	a	test	was	executed,	who	receives	the	result	of	the	test?

Can	a	blood	test	detect	the	presence	of	the	virus?

Is	there	a	vaccine	against	COVID-19?

MEASURES	AND	MEDICAL	TREATMENT

I	have	been	tested	positive,	what's	the	procedure?

What	does	an	isolation	measure	mean?

What	does	an	self-isolation	measure	mean?



What	does	an	self-quarantine	measure	mean?

What	does	an	self-monitoring	measure	mean?

What	treatment	exists	for	COVID-19	infection?

Are	chloroquine	or	hydroxychloroquine	effective	against	COVID-19?

MANAGEMENT	OF	THE	HEALTH	CRISIS

What	is	the	gradual	exit	strategy	from	confinement?

Why	has	the	government	decided	to	limit	or	forbid	certain	activities,	visits,	events	and	others?

Which	protective	measures	are	taken	in	hospital	facilities?

Are	our	hospitals	and	health	services	prepared	to	accommodate	many	patients?

Which	activities	have	been	cancelled	or	severely	limited?

I	am	a	volunteer,	whom	should	I	contact	to	offer	my	help?

For	all	other	questions	related	to	COVID-2019,	please	consult	the	websites	of	the	Luxembourg	Government	www.covid19.lu,	the	European

Center	for	Disease	Prevention	and	Control	(ECDC)	www.ecdc.eu	or	the	World	Health	Organization	(WHO)	www.who.int.

The	exit

Advanced	Care	Centers

Medical	Teleconsultation

The	exit	strategy›

The	exit	-	Phase	1›

Temporary	health	recommendations	(fr)›

https://coronavirus.gouvernement.lu/en.html
http://www.ecdc.eu/
http://www.who.int/
https://msan.gouvernement.lu/dam-assets/covid-19/exit/en/Corona-EXIT-A4-2020-04-15-EN.jpg
https://msan.gouvernement.lu/dam-assets/covid-19/exit/en/EN-Deconfinement-Header.jpg
https://sante.public.lu/fr/espace-professionnel/recommandations/direction-sante/000-covid-19/recommandations-sanitaires-temporaires/index.html


Health	professionals

Mask

Wearing	a	mask	as	additional	precautionary	measure›

Instruction	Guide›

How	to	use	a	mask	(video)›

https://msan.gouvernement.lu/dam-assets/covid-19/documents/en/200407-santelu-masque-brochure-A4-EN.pdf
https://msan.gouvernement.lu/dam-assets/covid-19/documents/200415-santelu-wickelfalz-flyerA5-masques-3mm.pdf
https://coronavirus.gouvernement.lu/en/sante-au-travail.html
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Cope	with	confinement	-	Gestures	of	well-being



Health	Portal
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The	exit	strategy	(Jpeg	-	1.46	Mb)›

Exit	-	Phase	1	(Pdf	-	427	Kb)›

Wearing	a	mask	as	additional	precautionary	measure	(Pdf	-	302	Kb)›

Instruction	Guide	(Pdf	-	3.10	Mb)›

What	you	have	to	do	if	you	are	in	auto-quarantine	(Pdf	-	668	Kb)›

What	to	do	if	you	suffer	from	a	fever	an	cough	and	you	stay	at	home	(Pdf	-	691	Kb)›

What	do	you	and	people	close	to	you	(living	under	the	same	roof,	intimate	relations)	have	to	do	if	you	are	isolated	at	home?	(Pdf	-	1.07

Mb)

›

La	capacité	du	système	de	santé	-	French	-	(Pdf	-	593	Kb)›

Official	communications	on	the	Coronavirus	in	Luxembourg	-	french›

#BLEIFTDOHEEM	and	follow	the	recommandations	(Pdf	-	1.07	Mb)›

How	to	Handwash?	(Pdf	-	143	Kb)›

Link	to	Flyer	"When	to	wash	your	hands"	-	French›

Hotline	-	Psychological	Support	(Pdf	-	1.22	Mb)›

Coping	with	stress	(Pdf	-	55	Kb)›

Media	Centre›

Research	Luxembourg	-	Covid-19	Task	Force›

LISER	(Luxembourg	Institute	of	Socio-Economic	Research)	-	Economic	effects	of	Covid-19	in	Luxembourg›

Portail	santé›

Centre	européen	de	prévention	et	de	contrôle	des	maladies	(ECDC)›

Organisation	mondiale	de	la	Santé	(OMS)›

EU	Commission	information	on	coronavirus›

Health	directorate›

High	Commission	for	National	Protection›

Ministry	of	Health›

Ministry	of	Labour,	Employment	and	the	Social	and	Solidarity	Economy›

Health	/	Well-being›
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