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On	Jan.	12,	2021,	NCDHHS	experienced	technical	issues	which	prevented	some	laboratory	data	files	from
being	processed	in	the	NC	COVID	reporting	system.	As	a	result,	cases	and	test	data	reported	on	Jan.	13,
2021	are	lower	than	they	would	have	been	had	all	data	been	processed	at	the	standard	time.	Data	reported
on	Jan.	14,	2021	will	be	higher	as	it	will	incorporate	cases	that	should	have	been	entered	into	the	system	on
Jan.	12,	2021.

Knowing	when	to	dial	up	or	down	measures	that	slow	the	spread	of	the	virus	depends	on	North	Carolinaʼs
testing,	tracing	and	trends.	This	dashboard	provides	an	overview	on	the	metrics	and	capacities	that	the	state
is	following.
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Contact	Information

NC	Department	of	Health	and	Human	Services
2001	Mail	Service	Center
Raleigh,	NC	27699-2000
Customer	Service	Center:	1-800-662-7030
For	COVID-19	questions	call	2-1-1
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