
COVID-19 Contact Tracing
Reporting Period: January 17-23



Contact Tracing Program Performance

Program Goals Cumulative Results This Reporting Period

90% 86% 81.8%
of all cases reached of all cases reached of all cases reached

75% 76% 75.2%
of all cases complete intake of all cases complete intake of all cases complete intake

75% 62% 61.7%
of all contacts complete intake of all contacts complete intake of all contacts complete intake
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Cases Reached
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Cases Completing Intake
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Contacts Completing Intake
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Isolation and Quarantine Compliance

97%

Cases who report having NOT left
their home since last time they spoke
with us

96%

Contacts who report having NOT left
their home since last time they spoke
with us

6/11



Cumulative Progress: COVID-19 Cases
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Cumulative Progress: Contacts
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Cumulative Symptomatic Contacts
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Resource Navigator Referrals

161,113

Referrals Received

143,526

Referrals Completed

From 06/01/20 to 01/23/21. A completed referral indicates that we reached the person and connected them to
services. A referral is marked not completed if we were unable to reach them after three attempts. A person may
be referred to Resource Navigators more than once.
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Hotel Guests

8,152

Total guests

Total number of individuals from all sources who have safely separated in the hotel program, 06/01/20 to
01/23/21.
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