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Presumptive	Positive	-	A	positive	COVID-19	test	that	still	must	be	confirmed	by	another	testing	laboratory.
NCDHHS	is	responding	to	presumptive	positive	cases	by	following	Centers	for	Disease	Control	and
Prevention	(CDC)	guidelines	to	protect	public	health	and	limit	the	spread	of	infection.

Confirmed	Positive	-	A	confirmed	positive	case	means	the	test	has	been	confirmed	by	the	CDC	lab.
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Contact	Information

NC	Department	of	Health	and	Human	Services
2001	Mail	Service	Center
Raleigh,	NC	27699-2000
Customer	Service	Center:	1-800-662-7030
Administrative	Office:	919-855-4800
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