
June	1,	2020	–	July	18,	2020

Test	&	Trace:	Data

17,383	cases

1,660	no	phone	number

15,723	cases	with	accurate	phone	#

328	not	reached

15,395	cases	reached

(for	week	ending	July	18th	–	87%	reached	w/in	24	hours)

4,450	did	not	complete

10,945	cases	completed	interview;	10,047	cases	eligible	to	provide	contacts

2,874	did	not	offer	a	contact

Test	&	Trace:	DataTest	&	Trace:	Data

COVID-19	ALERT:	Find	Community	Testing	Sites .	Read	the	Travel	Advisory.	Learn	more	about	NYC
Test	&	Trace	Corps .

Language	 AAA
1-844-NYC-4NYCFor	Appointments	

https://www.facebook.com/NYCHealthSystem
https://twitter.com/NYCHealthSystem
https://www.linkedin.com/company/nyc-health-and-hospitals-corporation
https://www.youtube.com/user/HHCnyc
https://www.instagram.com/nychealthsystem/
https://www.nychealthandhospitals.org/doctors
https://www.nychealthandhospitals.org/health_care
https://www.nychealthandhospitals.org/services
https://www.nychealthandhospitals.org/insurance/
https://www.nychealthandhospitals.org/covid-19-testing-sites-for-high-risk-patients/?notification
https://www.nychealthandhospitals.org/covid-19-travel-advisory/?notification
https://www.nychealthandhospitals.org/test-and-trace/?notification
https://www.nychealthandhospitals.org


7,173	cases	had	at	least	1	contact

17,137	contacts	named

2,435	no	phone	number

14,702	contacts	with	phone	#

1,066	not	reached

13,636	contacts	reached

(for	week	ending	July	18th	–	75%	reached	w/in	24	hours)

4,810	did	not	complete

8,826	contacts	completed	interview;	8,522	contacts	are	in-scope



Symptomatic	Contacts:	2,137

Resource	Navigator	referrals	completed:

6,085

Cases/Contacts	Arrived	at	Hotel:	167

WE	ALWAYS	PUT	PATIENTS	FIRST

STAY	HEALTHY	AND	INFORMED	WITH	OUR	eNEWSLETTER
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